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What is Smokers’ Helpline

Quit support for 4 provinces and 1 territory
All stages of the quit spectrum
Bilingual and interpretation services

Support for family and friends

smokers helpline

1-877-513-5333 smokershelpline.ca




What does SHL provide

Brief cessation interventions

Multi-session counselling

Referrals to other health/support services

Moderation of the SHL online community

Cessation support via text and text to chat.

smokers helpline

1-877-513-5333 smokershelpline.ca



Services, Tools
and Resources
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Phone Support

- Making a quit plan « Understanding nicotine replacement
therapies

« Multi-session counselling
« Finding available resources

« Managing stress, withdrawal
and cravings  Mailing self-help materials and
resources

WARNING

Tobacco is addictive,
even for occasional
smokers.

A single puff is the first step
towards addiction. Nicotine
is a highly addictive drug.

Need help to quit?
1-866-366-3667
gosmokefree.gc.ca/quit

Health Canada

*Available to MB, SK, PEI, YK;
Phone support in ON is provided by Telehealth
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Online Support

Commundty Support l Tools

Talk to people that know what you're going
through - we've been there
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« Quit Plan

 Client Dashboard

« Quit Calculator

« Request additional support
* Online community

Available to ON, MB, SK, PEI, YK clients

1-877-513-5333 smokershelpline.ca
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Try one of the 4 D's to get over your
cravings: Delay, Distract, Deep breathe,
Drink water. Or call Smokers' Helpline

1-877-513-5333.

Fri 7:01 PM via SMS

As soon as 12 hrs after your last cigarette
your heart & lungs will start to heal
themselves from the damage of smoking.

Sat 9:01 AM via SMS

Some quitters cough a lot at first. This
is normal. It means your body is healing.

Take comfort that your lungs are cleaning
themselves

Sat 7.01 PM via SMS

Remember you can text keywords to us
for more specific help: EDGY, CRAVING,
ALCOHOL, SMOKERS, STRESS, MOTIVATE,
SLIP. Std msg rates

Text Support

HERE'S HOW:

1. Enter '123456' as the telephone number
2. Enter "iQUIT' as the message
3. Press "Send"

Free support on the go!

Available to ON, MB, SK, PEI, YK clients

Invite your patient to pull out their mobile device and:

smokers helpline

1-877-513-5333 smokershelpline.ca
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*NEW* Website Live Chat

L Users can chat directly
- with a Quit Coach through
our website live chat at
www.smokershelpline.ca

« Hours of operation:
« Mon-Thurs 8am-9pm
« Fri 8am-6pm
« Sat-Sun 9am-5pm

elp someone quit | Healthcare & other partners \ About Smokers' Helpline

Chat with Us

1 want to quit Why quit

© Wendy
Canadian Cancer

1 Wendy 15:19

Chat with Us

So...

« When not open there
is an option to leave a
message
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http://www.smokershelpline.ca/

First Week Challenge Contest

Available to ON, MB, SK, PEI, YK clients : BO Canadion
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NRT Trial Packs

TOG ETH ER « 2 Nicoderm Step 1 Patches
IS BETTER

» 1 sleeve Nicorette gum
The Canadian Cancer Society’s Smoker’s Helplin
bination ther. trial pack fNICORETTE d
o NICODERMp:’Jthf o people who qu |fy.g " (4mg)
To get started on your smoke-free life
visit SmokersHelpline.ca/TrialOffer

Pl A discount coupon for $10

5 T -g off purchase of any 2
Nicoderm/Nicorette
products

Available to ON, MB, SK, PEI, YK clients

smokers' helpline

1-877-513-5333 smokershelpline.ca




Resources for Healthcare Providers

Healthcare & other partners
d Pa p e r Refe r ra I Smoking cessation is your most powerful preventative health intervention. You can make a difference. Smokers' Helpline can help.

pads & cards
(available for order) - | gy Yy ey Ty e

* Online referral

Quit Connection Referral Pad
form | Quit Connection Referral Pad |

e T - Intended for Healthcare providers, this referral pad offers a quick and easy way to connect a patient to Smokers’ Helpline services. 25 sheets per referral
pad.

Bundle size 1

* Educational
Videos (VideOS’ Audience Healthcare professionals
fact sheets etc) —

 Promotional
digital toolkits
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Smokers’ Helpline Partner & Client Newsletter

Subscribe to our newsletter to keep updated on upcoming
webinars and new Smokers' Helpline offerings, initiatives
and promotions

https://smokershelpline.ca/healthcare/training-resources

smokers' helpline

1-877-513-5333 smokershelpline.ca



https://smokershelpline.ca/healthcare/training-resources

Thank you!
Questions?

Contact: Arionne Mitchell
arionne.mitchell@cancer.ca
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Talk Tobacco

Talk Tobacco is a partnership between the Canadian Cancer
Society and Ontario Health’s (Cancer Care Ontario)
Indigenous Cancer Care Unit

* For: First Nations, Inuit, Métis and urban Indigenous
communities in BC, MB, ON, SK

» Goal: Reduce the high rates of commercial tobacco use.

« Aim: Create and deliver culturally appropriate and
accessible cessation support
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Engagement

WE RESPECT Findings Shape
3 TRADITIONAL Talk Tobacco
TOBACCO Pk

* Awareness of factors that impact
smoking behavior

* Pay attention to social determinants
* Consider mental health and addiction

* Acknowledgement of grief and trauma
* Importance of strengths-based

approaches
i * Knowledge of distinct and diverse
> Indigenous cultures
@

* Reinforce a relationship-based
approach with one quit coach and
allow for as many calls as client
requires

tobacco
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Phone Support Text Support Website Live Chat
1-833-998-8255 (TALK) Text CHANGE to 123456 www.talktobacco.ca

Serving Ontario, Manitoba, Saskatchewan and British Columbia

ePhone service in Ontario launched in 2020

eWebsite, text, live chat launched in 2021
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Services &

Supports

Available to TT clients in BC,
MB, ON, SK

Phone

Live Chat

Text Support

Quit Map

Quit

Calculator

1 833 998-8255 (TALK)

Connect with a Quit Coach by
entering your question into the Live
Chat box on the website,
www.talktobacco.ca

Receive support on the go by texting
CHANGE, CHAT or key words to
123456. This is FREE and no message
fees

Find local programs and services to
help you quit or reduce

Find out how much extra money you
can have by quitting



Website
Talktobacco.ca/Parlerdutabac.ca

o5 tob About Talk Tobacco
obacco
Ixhgenous Qut Smoking e Vaping Support Talk Tobacco is a proven, free and personalized
service to help you quit successfully.

* In English and French
* Program information,
overview of service &

resources
e Section for health care

About Talk Tobacco

L0GIN REGISTER

People who smoke are about 20 times more likely to develop lung cancer than people who

. d
p rOV I e rS don’t smoke.
s d d for culturally relevant andtar nd vaping ces: rst Nation, Inuit,

Talk s d
Métis and urban Indigenou

acco and vaping use has serious
Indigenous Canadiar

Indigenous cutures, comme
ge, twice as high as tho:

designed with

oking or vap
h care providers.

rovides free and confidential sen
auidance from First Nation. Inuit. M

tobacco
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Promotional Materials

U tobacco

Indigenous Quit Smoking and Vaping Support

Thinking of quitting smoking
or vaping?

Talk Tobacco offers culturally appropriate support about quitting smoking, vaping and
commercial tobacco use to First Nations, Inuit, Métis and urban Indigenous communities.

(@

o
LIVE
CHAT
1-833-998-8255 Text CHANGE on
to 123456 talktobacco.ca

‘ ‘ Listen and accept the help

and know you're not alone.
Mk, Tak Tobacco cent

Mon - Thurs: 8:00am - 9:00pm 1-833-998-8255

Fri: 8:00am - 6:00pm

Sat & Sun: 9:00am - 5:00pm talktobacco.ca
Statutory Holidays: Closed talktobacco@cancer.ca

FREE AND CONFIDENTIAL

Ontario Health

Parlez Tabac
1-833-998-8255

Connecter..

®e@
B EEN

Quitter

LCimd

Apprendre a faire face
avec des envies de fumer et des

symptomes de sevrage

- Disponible dans les
langues Indigénes

,/ 2 Obtenir un soutien

* Posters, postcards, and promotional sugar-free gum are free

tabac %

Soutien aux autochtones en arrét
tabagique et vapotage

Les lignes de
renoncement au tabac
comme Parlez tabac

peuvent plus que doubler

vos chances d'arréter
avec succes

Pourquoi décrocher
le téléphone

Indlusion culturelle

et sensibilisation
Ausservice des Premiéres nations, des Inuits, des

Métis et des populations Autochtones urbaines

Parler avec un coach de départ
aun moment qui vous convient

] Obtenir des conseils pratiques

\J élaborer un plan d'arrét personnalisé H pour faire face aux dérapages et aux rechutes

En savoir plus sur
les ressources
dans votre communauté

Un service gratuit et
confidentiel

santé Ontario | 1-833-998-8255
' parlerdutabac.ca



Referral Pads

* Anyone can refer and these forms can also be used for self-
referrals

* Referral can be made online or by fax.
% talk tobacco g parlez tabac

Indigenous Quit Smoking and Vaping Support Soutien aux autochtones en arrét tabagique et vapotage

Commercial Tobacco Tabac commercial
Referral Form Formulaire de saisine

oyez ce formulaire
nd this form to:

Sen
Talktobac(o@cancer <aor Fax: 1-877-513-5334 Talktobacco@(ancer caou par fax: 1-877-513-5334

INFDRMA‘IIONS SUR LE PATIENT/CLIENT REQUISES EN CARACTERES D'IMPRIMERIE CLAIRS
PATIENT/CLIENT INFORMATION - REQUIRED - PLEASE PRINT CLEARLY Ve i e confdetl i S04 caneennec cancer a ofe s remires o commursésutociones
Talk Tobaccois s free snd confidentisl Canadian cntually oppropeicte support and nformation aboutquiting smoking ooyt e mbigyriy syt e kg e
vaping and commeril tobacca se o st Nations, I, Meéts and urban ndigenous communiis LE PATIENT / CLIENT SDENTIFIE-T-IL COMME INUIT, METIS OU 7 (30wl [ Nen

DOES THE PATIENT/CLIENT IDENTIFY AS FIRST NATIONS, INUIT, METIS OR INDIGENOUS? ) Yes () No

PRENOM NOM DE FAMILLE
FIRST NAME LAST NAME ( )
. ) PROVINGE CODE POSTAL DATE DE NAISSANCE (4 TELEPHONE
PROVINCE POSTAL CODE BIRTHDATE (; Yy} TELEPHONE
mm/y LANGUE PREFEREE POUR LE SERVICE

LANGUAGE PREFERENCE: O Anglais Franqais Interpréte requis (spécifiez la langue)

J English J French (] Interpreter | I VEUILLEZ METELEPHONER SEXE
WHEN SHOULD A QUIT COACH CALL? GENDER: Olematin (3 Faprés-mici e soir Cimimportequand | £ Homme [ Femme (3 identifez-vous comme

JMoming (JAfternoon (JEvening (JAnytime | [ Male () Female (7] Identlfy as SOURCE DE REFERENCE REQUISE VEUILLEZ ECRIRE CLAIREMENT EN LETTRES MOULEES

REFERRAL SOURCE - REQUIRED - PLEASE PRINT CLEARLY O Infirmier Infirmier praticien ) Médecin O Educateur en santé communautaire () Pharmacien O Travailleur social

Nurse () Nurse Practitioner () Physician (3 Community Health Educator (3 Community Health Representative () Social Worker ) Personne agée O Autre (spécifiez)

Oider O Other

PRENOM NOM DE FAMILLE

FIRSTNAME LASTNAME
NOM DE LA COMMUNALTE/ORGANISATION

NAIME OF COMMUNITY/ORGANIZATION Cette

COURRIEL st destiné 3 Parkr detal

ons privées et "
Sivousav:
e ot détnuire

“This fax contains private and confidentialinformation. It s intended for

EMAL Tk Tosacco nly.Hyou have receved thi fax inerorplease oty the y N e on siors Ftisionc
. ) Sencirand cesroy s fased mestage immediael. Any unauthorizd TELERWONE TEECOPEUR dukgaton de cesnformationsfaxtesest trictement intercte
e ) o iosire ofths faed iformation sricy promibited

TELEPHONE 3 i ion sty pronibi

ARRACHER ET DONNER AU PATIENT QU AU CLIENT - =

""""""""""""" TEAR OFF AND GIVETO PATIENT/CLIENT » = === = === === === = ==== Fell:ltatlons poul avoir franchi :ette étape vers l'interdiction de fumer!

: N " " y 1 I I au prog tabac dela Soci du cancerafin quun
Congratulations on taking this step toward being smoke-free! st abagevous appal pou it e gerent 4o changermerts que vous s Spporr
= St This form will be faxed to the Canadian Cancer Society's Talk Tobacco 5o that a non-judgmental Quit Coach
oo Shoun tha . o ke it o " p Parlez Tabac votre consommation de tabac commercial et vous offir du soutien gratuit et personnalisé. Profiter des lignes daide ala
Talk Tobacco can callvou about the changes you wank 1o make with your commercial tabaceo use and give you free, 1-833-998-8255 cessation tabagique comme Parlez tabac peut plus que doubler vos chances de réussir aarréter de fumer!
5 personalized support. Quitlines like Talk Tobacco can more than double your chance of quitting successfully! 2
Pourquoi décrocher le téléphone
Why pick up the phone? @ @
2 e Apprendre 3 faire face ion culturelle et sensibilisation
Learnto<cope Culturally inclusive and aware arccdesem des Premidrs natons, des Inuly des
vings snd withdeanal i Vet s pecldells Mt des chiane:
o
Disponible dans les Parler avec un Obtenir un soutien
Availablein Spesk witha Qult Cosch (g2) Getsupport iga o coachdedepart daboresun plandrardt persomalsé
57 16 Indigenous languages atatme =) vous con
o Getpracticaltips En savoir plus sur Un sarvice gratuit et
2 Get al tips Learn about resources G Free and confidential & fordealing with sps andrelapses lesressources confident
£ forceing uah sips and relapses in your communty ph fans vore communaute
. Sachez que Parler du tabac conservera vos informations de maniére condensée
Please know that Talk Tobacco will keep your information confidential and g t b H;C;‘I‘;ﬂ n’é ;u v . qzépm'; C'e ;mg‘mm';m ‘S‘ 'mus ;m ‘u;s ;wmm
tobacco  sccureendwillonlyuseitfor this program. I you have questions about the abac concernant lutilisation de vos informations personnelles, veuillez contacter le
use of your personal information, please contact the referring organization EP RS — N
digenous it Smoking snd Vapng Support organisation ou personne aidant & remplir ce formulaire.
or individual helping to complete this form.

tobacco



Additional Resources for clients

HELP @
DOUBLE
YOUR CHANCES

OF QUITTING
SMOKING

with Nicotine Replacement
Therapy (NRT)

Register for your
trial pack today

1-833-998-8255
talktobacco.ca

1111111

Available to TT clients in BC, MB, ON, SK

T e ™



Additional Resources for Healthcare
providers

* Paper Referral
forms (available

for order)

Indigenous Quit Smoking
and Vaping Support

33 998-8255 (TALK)

* Online referral

form
e Fact sheets HEALTHCARE & PARTNERS
Providing Quit Support
¢ P rO m Ot | O n a | Smoking cessation is your most powerful preventative health intervention. You can make a
o . difference. Talk Tobacco can help.
digital toolkits :




Talk Tobacco

We offer support in several different ways:

¢ Talk Tobacco Phone Line 1-833-998-8255 (TALK)

¢ Talk Tobacco Text — Text CHANGE to 123456

¢ Talk Tobacco Live Chat www.talktobacco.ca, www.parlerdutabac.ca
* Talk Tobacco Facebook https://www.facebook.com/TalkTobacco
 Talk Tobacco Newsletter - http://eepurl.com/hp5pWj

¢ Translation Services — 16 different Indigenous languages

You can contact us for more information:

* Talk Tobacco Phone Line 1-833-998-8255 (TALK)

¢ Talk Tobacco Live Chat www.talktobacco.ca, www.parlerdutabac.ca
¢ Talk Tobacco email talktobacco@cancer.ca

¢ Talk Tobacco website www.talktobacco.ca

You can access referral forms from these links:

¢ Online: Link to online referral form here

¢ Print: Download the referral form here, print, complete and email to talktobacco@cancer.ca or fax
to1-877-513-5334

* Web fillable: Complete the form online here, save and email to talktobacco@cancer.ca

Kimberly.Morrisseau@cancer.ca



http://www.talktobacco.ca/
http://www.parlerdutabac.ca/
https://www.facebook.com/TalkTobacco
http://eepurl.com/hp5pWj
http://www.talktobacco.ca/
http://www.parlerdutabac.ca/
mailto:talktobacco@cancer.ca
http://www.talktobacco.ca/
https://ccsshouat.cancer.ca/talktobacco/healthcare-partners/online-referral-form
https://smokershelpline.ca/docs/default-source/talktobacco/talktobacco_referralform_en_print.pdf?sfvrsn=8add9c18_36
mailto:talktobacco@cancer.ca
https://smokershelpline.ca/docs/default-source/talktobacco/talktobacco_referralform_en_web.pdf?sfvrsn=dcf150ad_32
mailto:talktobacco@cancer.ca

Thank you!

smokers helpline E:; Canadian

Society
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