


What is Smokers’ Helpline

Quit support for 4 provinces and 1 territory

All stages of the quit spectrum

Bilingual and interpretation services

Support for family and friends



What does SHL provide

• Brief cessation interventions

• Multi-session counselling

• Referrals to other health/support services

• Moderation of the SHL online community

• Cessation support via text and text to chat.



Services, Tools 
and Resources



Phone Support

• Making a quit plan

• Multi-session counselling

• Managing stress, withdrawal 
and cravings

*Available to MB, SK, PEI, YK; 
Phone support in ON is provided by Telehealth

• Understanding nicotine replacement 
therapies

• Finding available resources

• Mailing self-help materials and 
resources



• Quit Plan

• Client Dashboard

• Quit Calculator

• Request additional support

• Online community

Online Support

Available to ON, MB, SK, PEI, YK clients



Text Support

Available to ON, MB, SK, PEI, YK clients



*NEW* Website Live Chat

• Users can chat directly 
with a Quit Coach through 
our website live chat at 
www.smokershelpline.ca 

• Hours of operation:
• Mon-Thurs 8am-9pm
• Fri 8am-6pm
• Sat-Sun 9am-5pm

• When not open there 
is an option to leave a 
message

• Available to ON, MB, SK, PEI, YK 
clients

http://www.smokershelpline.ca/


First Week Challenge Contest

Available to ON, MB, SK, PEI, YK clients



NRT Trial Packs

• 2 Nicoderm Step 1 Patches

• 1 sleeve Nicorette gum 
(4mg)

• A discount coupon for $10 
off purchase of any 2 
Nicoderm/Nicorette 
products

• Available to ON, MB, SK, PEI, YK clients



• Paper Referral 
pads & cards 
(available for order)

• Online referral 
form

• Educational 
videos (videos, 
fact sheets etc)

• Promotional 
digital toolkits

Resources for Healthcare Providers



Smokers’ Helpline Partner & Client Newsletter

Subscribe to our newsletter to keep updated on upcoming 
webinars and new Smokers' Helpline offerings, initiatives 
and promotions

https://smokershelpline.ca/healthcare/training-resources

https://smokershelpline.ca/healthcare/training-resources


Thank you!
Questions?

Contact: Arionne Mitchell 
arionne.mitchell@cancer.ca





Talk Tobacco 

Talk Tobacco is a partnership between the Canadian Cancer 
Society and Ontario Health’s (Cancer Care Ontario) 
Indigenous Cancer Care Unit

• For: First Nations, Inuit, Métis and urban Indigenous 
communities in BC, MB, ON, SK

• Goal: Reduce the high rates of commercial tobacco use.​

• Aim: Create and deliver culturally appropriate and 
accessible cessation support



Engagement 
Findings Shape 
Talk Tobacco 

• Awareness of ceremonial vs. 
commercial tobacco

• Awareness of factors that impact 
smoking behavior

• Pay attention to social determinants

• Consider mental health and addiction

• Acknowledgement of grief and trauma

• Importance of strengths-based 
approaches

• Knowledge of distinct and diverse 
Indigenous cultures

• Reinforce a relationship-based 
approach with one quit coach and 
allow for as many calls as client 
requires



Website Live Chat
www.talktobacco.ca

Text Support
Text CHANGE to 123456

Serving Ontario, Manitoba, Saskatchewan and British Columbia

•Phone service in Ontario launched in 2020​

•Website, text, live chat launched in 2021

Phone Support
1-833-998-8255 (TALK)



Services & 
Supports

Phone 1 833 998-8255 (TALK)

Live Chat Connect with a Quit Coach by 
entering your question into the Live 
Chat box on the website, 
www.talktobacco.ca

Text Support Receive support on the go by texting 
CHANGE, CHAT or key words to 
123456. This is FREE and no message 
fees

Quit Map Find local programs and services to 
help you quit or reduce

Quit 
Calculator

Find out how much extra money you 
can have by quitting

Available to TT clients in BC, 
MB, ON, SK



Website

Talktobacco.ca/Parlerdutabac.ca

• In English and French
• Program information, 

overview of service &
resources

• Section for health care 
providers 



Promotional Materials
• Posters, postcards, and promotional sugar-free gum are free 



Referral Pads

• Anyone can refer and these forms can also be used for self-
referrals

• Referral can be made online or by fax.  



Additional Resources for clients

Available to TT clients in BC, MB, ON, SK



• Paper Referral 
forms (available 

for order)

• Online referral 
form

• Fact sheets

• Promotional 
digital toolkits

Additional Resources for Healthcare 
providers



• Talk Tobacco Phone Line 1-833-998-8255 (TALK)

• Talk Tobacco Text – Text CHANGE to 123456

• Talk Tobacco Live Chat www.talktobacco.ca, www.parlerdutabac.ca

• Talk Tobacco Facebook https://www.facebook.com/TalkTobacco

• Talk Tobacco Newsletter - http://eepurl.com/hp5pWj

• Translation Services – 16 different Indigenous languages 

We offer support in several different ways: 

• Talk Tobacco Phone Line 1-833-998-8255 (TALK)

• Talk Tobacco Live Chat www.talktobacco.ca, www.parlerdutabac.ca

• Talk Tobacco email talktobacco@cancer.ca

• Talk Tobacco website www.talktobacco.ca

You can contact us for more information:

• Online: Link to online referral form here

• Print: Download the referral form here, print, complete and email to talktobacco@cancer.ca or fax 
to1-877-513-5334

• Web fillable: Complete the form online here, save and email to talktobacco@cancer.ca

You can access referral forms from these links: 

Talk Tobacco

Kimberly.Morrisseau@cancer.ca

http://www.talktobacco.ca/
http://www.parlerdutabac.ca/
https://www.facebook.com/TalkTobacco
http://eepurl.com/hp5pWj
http://www.talktobacco.ca/
http://www.parlerdutabac.ca/
mailto:talktobacco@cancer.ca
http://www.talktobacco.ca/
https://ccsshouat.cancer.ca/talktobacco/healthcare-partners/online-referral-form
https://smokershelpline.ca/docs/default-source/talktobacco/talktobacco_referralform_en_print.pdf?sfvrsn=8add9c18_36
mailto:talktobacco@cancer.ca
https://smokershelpline.ca/docs/default-source/talktobacco/talktobacco_referralform_en_web.pdf?sfvrsn=dcf150ad_32
mailto:talktobacco@cancer.ca


Thank you!
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